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ABSTRACT 

The objective of this research is to develop the application of multimedia 
based Zello Walkie Talkie as strategy to improve students’ speaking ability of first 
grade A students of SMK Kesehatan Medika Farma . The research design used is 
action research. The data of the study are in the forms of qualitative and 
quantitative data. The qualitative data were obtained by observing the teaching 
and learning process and interviewing the students of class XA. The procedures 
of the research were done through planning, acting, observing and reflecting. 
Based on the qualitative data, applying Zello Walkie Talkie media gave the 
students more chances to speak in English. These findings were also supported 
by the result of the students’ speaking scores. The mean improved to 79.6.  It 
indicates that they made a considerable improvement in some aspects of 
speaking skills such as pronunciation, fluency, grammar, and vocabulary. 
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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengembangkan aplikasi 
multimedia berbasis Aplikasi Zello Walkie Talkie sebagai strategi untuk 
meningkatkan kemampuan berbicara siswa kelas 1 SMK Kesehatan Medika 
Farma. Penelitian ini dikategorikan sebagai penelitian tindakan kelas (PTK). Data 
penelitian berupa data kualitatif dan kuantitatif. Data kualitatif diperoleh dengan 
mengamati proses belajar mengajar dan mewawancarai siswa kelas XA. Prosedur 
penelitian adalah perencanaan, tindakan, pengamatan dan refleksi. Berdasarkan 
data kualitatif, penggunaan media Zello Walkie Talkie memberi siswa lebih 
banyak kesempatan untuk berbicara dalam bahasa Inggris. Hasil ini juga 
didukung oleh hasil skor speaking siswa. Nilai rata-rata meningkat menjadi 79,6. 
Ini menunjukkan bahwa media Zello Walkie Talkie dapat meningkatkan 
kemampuan speaking siswa seperti pengucapan, kelancaran, tata bahasa, dan 
kosakata. 
Kata Kunci: Zello Walkie Talkie, Speaking 
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INTRODUCTION 
Background of Study 

The world will have two billion active smartphone users by 2016, with 
China, India, and Indonesia leading the way in growth. Looking ahead even 
further, the three nations will collectively add over 400 million new smartphone 
users from 2014 to 2018. These new numbers and projections are from a new 
report by E-marketer (Millward, 2014). 

Zello Walkie Talkie is an application to talk between user everywhere 
without limited time and distance because it works based on the internet’s 
network. It is developing from handy talky wherever uses special frequency and 
limited of distance. Not only for communication Zello Walkie Talkie application 
has automatic recording, so the researcher will be able make authentic 
assessment for each students’ speaking skill especially in fluency. 

Hopefully, this application will able to improve speaking ability at the first 
grade students so they does not shy in make error speaking English because 
never face to face in speaking English. After Zello Walkie Talkie installed in 
Android or Apple create user and join to English group so students will make 
conversation about the topic which suitable with instructional book. 

 
Review of Related Literature 
a. Speaking Skill  

Perception (from the Latin perceptio) is the organization, identification, 
and interpretation of sensory information in order to represent and 
understand the presented information, or the environment (Schacter, 2011). 
Definition of perception can base on the definition given by some experts. Baron 
and Byrne called it “social perception” which is the process through which we 
attempt to understand other persons to obtain information about temporary 
causes of others’ behavior (for example, the emotions or feelings) (Baron & 
Branscombe, 2012). 

b. Micro Skills of Oral Communication 
Richards in Brown (2001: 272) suggests some micro skills of oral 

communication, they are: 
1. Produce chunks of language of different lengths. 
2. Orally produce differences among the English phonemes and allophonic 

variants. 
3. Produce English stress patterns, words in stressed and unstressed positions, 

rhythmic structure, and into national contours. 
4. Produce reduced forms of words and phrases. 
5. Use an adequate number of lexical units (words) in order to accomplish 

pragmatic purposes. 

c. Zello Walkie Talkie Application 
Zello Walkie Talkie is an application startup located in Austin, Texas, behind 

the creation of Zello Walkie Talkie applications. The applications are push-to-talk 
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(PTT) walkie- talkie for consumers and business and available for Android, iOS, 
Blackberry, Windows Phone, Windows PC, rugged mobile devices and two-way 
radios. (Gavrilov, 2013) Zello Walkie Talkie is free 
while the Zello Walkie Talkie@Work application is free for up to 5 users. It is an 
application to call a contact, change Smartphone become walkie talky. 

d. Assessing Speaking 
Assessing is the process to measure competence and ability, especially for 

students, it means to evaluate student in understanding the material which has 
been given by the teacher. Hence, assessment has an important role in teaching 
learning process. By assessing students, the teacher can measure how far the 
students can understand the material.e.The Types of Classroom Writing 
Performances. 

e. Previous Study 
The first research was conducted by Athia Fidian (2016). The research 

entitled “Building Students’ English Speaking Confidence of Nursing 
Students at University of Muhammadiyah Magelang through Zello Application”. 
Based on the research, it can be seen if Zello Application improved the students’ 
speaking in the teaching and learning process. This application gives 
opportunities for students to interact  and  use  English  and  could  monitor  the  
process  of  the  learning process. Based on that previous research, Zello 
Application gives a good impact toward speaking ability. 
 
RESEARCH METHOD 

This research was used classroom action research (CAR) as a research 
method. Action research is a process which allows action (changing and 
improvement) and research (understanding and knowledge) to be achieved at 
the same time (Costello, 2003). According to Ferrance (2000:1), action research 
is a process in which participants examine their own educational practice 
systematically and carefully, using the techniques of research. 

Research Subject 
This research was conducted to the first grade students of SMK Kesehatan 

Medika Farma. The students of first gradewere selected as the subjects of the 
research which consisted of 19 students; there were 17 females and 2 males. The 
subject of the research which total of 19 students were considered to be 
representative enough for the purpose of this research.  

Research Procedure 
In this research the teaching and learning process were used a cycles and 

each cycle consisted of four sessions. In addition, the four sessions could be 
described as follow: 
a. Planning 

Planning was a procedure or some activities that would be done before the 
present research was implemented. Moreover, panning was done before the 
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present classroom action research could be successfully carried out. It was 
prepared instructional planning for all sessions. 

b. Acting 
Action was what the teacher did in classroom based on scenario made in 
conducting the action. In order to achieve successful in improving students’ 
speaking skill, in this case through Zello Walkie Talkie. The action was 
classified into three main parts, they were: pre-activities, whilst-activities and 
post-activities. 

c. Observing 
In this classroom action research, observation aimed to know how far the 
students got and improved their speaking after the implementation of 
learning. There were two kinds of observations that have done here. First, 
observing the student’ attitude toward the teaching learning process and 
finding out the progress of the students, especially those who still had 
problem in speaking. 

d. Reflecting 
Reflecting was an important role in a classroom action research. Reflection 
was a process of reviewing an experience of practice in order to describe, 
analyze, evaluate and thus inform learning about practice. In addition, the 
purpose of reflection was to measure to what extent the students’ ability has 
been improved and to know effective the technique could help the students’ 
speaking skill. 

Research Instrument 
Research instruments were tools which used for gathering data. In this 

research instrument variable must be valid and reliable to use in required data 
for the research being undertaken. The research instruments which were used in 
this research were Observation, interview, speaking rubric and questionnaires. 
 
DATA ANALYSIS TECHNIQUE 

The qualitative data would be analyzed by following steps proposed by 
Burns (2010: 104-105) as follows. 
a. Assembling the data 

The researcher collected all data that had been got, reviewed the initial or 
revised questions, and started to look for broad patterns, ideas, or trends that 
seem to answer the questions. 

b. Coding the data 
In this step, the data were grouped into more specific categories and 
identified the data sources that might code as qualitative or quantitative. 

c. Comparing the data 
The researcher compared the categories across the different sets of data to 
see whether there were contradictions or not. 

d. Building meaning and Interpretations. 
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To make sense of the data, the researcher analyzed the data several times to 
pose questions, rethought the connections, and developed explanation of the 
situation. 

e. Reporting the outcomes 
The researcher described the context of the research, outlined findings, and 
organized the whole research not only the analysis and findings. 

Criteria of Success 
The subjects would be achieved when the subject had reached the 

minimum standard score which had been set. The success indicators for the 
achievement of research subjects were 80%. It meant 80% of the subjects must 
be achieved a minimal completeness criteria score in SMK Kesehatan Medika 
Farma 75. It meant 17 from 19 students were successes in improving their 
speaking skill if their got score upper than their KKM, but if the students score 
under KKM, it will be continued in cycle 2. 
 
FINDING AND DISCUSSION 

The total score was 354. Meanwhile, the total for each item A, B, C and D 
was 246, 146, 35, 0. It meant that the motivation and responses of the subject 
had been increased after the implementation of Zello Walkie Talkie as media in 
teaching learning processes. 

After doing the actions the students’ speaking ability had been improved. It 
could be seen from the following explanation. 
1. Zello Walkie Talkie could improve students’ speaking ability. It provided a 

relax atmosphere for learning so the anxiety in speaking was reduced. 
Moreover, by providing a lot of modeling or exposure and different activities 
to the students, they could produce a good pronunciation. 

2. Most of the students could pronounce the words correctly and only a few 
they pronounced the words incorrectly. 

3. Mostly the students could use thee expressions appropriately. Students’ 
mastery in words and expression improved significantly. They could do the 
tasks as the cues. Their ability to produce the utterances using correct 
grammar also increased. 
 

CONCLUSIONS 
The application of Zello Walkie Talkie as media had more strengths than 

weaknesses. The media increased students’ participation in the speaking class 
and was flexible to use. It could accommodate various contents or topics which 
were closely related to the students subjects especially in the Vocational School 
that has a lot of majors or departments so that the students will get meaningful 
learning. They can directly apply the language as their needs and the skills that 
they learn in the class. It would help students understand the lesson easily and 
memorize the lesson longer. 

 



29 | Educazione, Vol. 6 No. 1 Mei 2018 

BIBLIOGRAPHY 
Ary. D,.Jacobs.L,. & Razavieh.A. (2006). Introduction to Research in Education.. 
Brown, H. D. (2004). Language Assessment:Principles and Classroom Practices. 

New York: Pearson Education. 
Burns, A. (2010). Doing Action Research in English Language Teaching. New York: 

Routledge Taylor and Francis Group. 
Cochrane, R. (2015). Activities and reflection for influencing beliefs about 

learning with smartphones. Research Publishing.net, 1-4. 
Cohen, L. M. (2005). Research Methods in Education. London: Routledge Falmer. 
Costello, P. J. (2003). Action Research. New York: British Library. 
Donal Ary, L. C. (2010). Introduction to Research in Education. Belmont: 

Wadsworth. 
Downs, S. M. (2016). Six Strategis for Digital learning Success. Center for Creative 

Leadership. 
Gracious, Antony, F. L. (2012). Multiple Intelligence and Digital Learning 

Awareness of Prospective B.Ed Teachers. Turkish Online Journal of Distance 
Education-TOJDE, Volume: 11 Number: 3 Article 3. 

Ferrence, E. (2000). Action Research. New York: Brown University. 
Gavrilov, A. (2013, June). https://en.wikipedia.org/wiki/Zello#cite_note-

crunchbase-1. Dipetik April Monday, 2017, dari en.wikipedia.org: 
https://en.wikipedia.org/wiki/Zello#cite_note-crunchbase-1 

Gromik, N. A. (2015). The Effect of Smartphone Video Camera as a Tool to Create 
Gigital. Journal of Education and Learning; Vol 4, No 4; 2015, 4-9. 

Hadi, M. J. (2016). Theories in Developing Oral Communication for Specific 
Learner Group. Marham Jupri Hadi, 1-2. 

Harmer, J. (2007). How to Teach English. London: Pearson Education Limited. 
Hilliard, A. (2014). Spoken Grammar and Its Role in the English Classroom. English 

Teaching Forum, 1-5. 
Hung, H.-T. (2015). Intentional Vocabulary Learning Using Digital Flashcards . 

English Language Teaching, Vol. 8, No. 10. 
Ismail Yaman, M. S. (t.thn.). Exploring the extent to which ELT students utilise 

smartphones for language learning purposes. South African Journal of 
Education, Volume 35, Number 4, November 2015. 

Johannes Ananto Prayogo, A. W. (2016). Improving the EFL Learners’ Speaking 
Ability through Interactive Storytelling. Dinamika Ilmu. 

Ju-Yin Yanga, Y.-C. Y. (2016). College Students’ Perspectives of E-Learning System 
Use in High Education. Asian Journal of Education and Training , Vol. 2, No. 
2, 53-62. 

Kian Pishkar, A. M. (2017). Modern English Drama and the Students’ Fluency and 
Accuracy of Speaking . English Language Teaching, Vol. 10, No. 8. 

Louma, S. (2004). Assessing Speaking. England: Cambridge University Press. 
Mandl, J. H. (2012). Learning in or with Games? Quality Criteria for Digital 

Learning Games from The Perspectives of Learning, Emotion, and 



30 | Educazione, Vol. 6 No. 1 Mei 2018 

Motivation Theory. IADIS International Conference on Cognition and 
Exploratory Learning in Digital Age. 

Manjet Kaur Mehar Singh. (2015 ). Effectiveness of Oral Proficiency in English for 
Secondary Schools (OPS-English) Programme in Improving English 
Language Vocabulary among Secondary School Students . Advances in 
Language and Literary Studies , Vol. 6 No. 6. 

Margarita Belichenko, N. D. (2017). Digital Learning Characteristics and Principles 
of Information Resources Knowledge Structuring . European Journal of 
Educational Research , Volume 6, Issue 3, 261 - 267. . 

Millward, S. (2014, December Tuesday). https://www.techinasia.com/. Dipetik 
April Monday, 2017, dari www.techinasia.com: 
https://www.techinasia.com/indonesia-worlds-fourth-largest-smartphone-
2018-surpass-100-million-users 

Noughabi, M. A. (2017). The Effect of Meaning-focused Listening Input on Iranian 
Intermediate EFL Learners’ Productive Vocabulary Size . Journal of 
Education and Practice , Vol.8, No.15. 

Permendikbud. (2013). Basic Framework and Curriculum Structure of High 
School. Jakarta: Permendikbud. 

Permendikbud. (2013). Textbook and Teacher Guide Book for Elementary and 
High School. Jakarta: Permendikbud. 

Pierce, J. M. (1995). Authentic Assessment For English Language Learners. 
Virginia: Longman. 

Pollard, L. (2008). Guide to Teaching English. (Unpublished doctoral dissertation. 
Rasinski, T. (2014). Fluency Matters . International Electronic Journal of 

Elementary Education, 3-12. 
Ratna Sari Dewi, U. K. (2017). Using Communicative Games in Improving 

Students’ Speaking Skills . English Language Teaching; , Vol. 10, No. 1. 
Reutzel, D. R. (2014). Supporting the Development of Silent Reading Fluency: An 

Evidence-Based. International Electronic Journal of Elementary Education, 
7 (1), 27-46. 

Riccomini, L. E. (2016). Effects of Digital-Based Math Fluency Interventions on 
Learners with Math Difficulties: A Review of the Literature. The Journal of 
Special Education Apprenticeship, 2. 

Sasitorn Praneetponkrang. (2014 ). The Use of Retelling Stories Technique in 
Developing EnglishSpeaking Ability of Grade 9 Students . Advances in 
Language and Literary Studies , Vol. 5 No. 5. 

Scott, S. D. ( 2017). A Survey of the University Students’ Perspectives about Using 
Digital Technologies in Education: Zimbabwean Case. IAFOR Journal of 
Education, Volume 5 . 

Sun, W. (2009). Improving Speaking by Listening Cultivating English Thinking and 
Expression. English Language Teaching , Vol. 2, No.2. 

Wang, Z. (2013). Developing Accuracy and Fluency in Spoken English of Chinese 
EFL Learners. English Language Teaching, 1-6. 

http://www.techinasia.com/

